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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbHbx 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimmii  3akoH perynupyer OTHOIIEHHS, BO3HUKAIOIIME MEXKIy MOTPEOUTEIs MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropoB
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTENe Ha MpHoOpeTeHne ToBapoB (padoT, yCiIyr) HaaeXallero KayecTna
n 06e30macHbIX MJIS KU3HU, 37]0pOBbs, UMYIIECTBA MOTpPEOUTENEH M OKpy’Karolled Cpelibl, MOoTydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIQJIENIbI[AX arperatopoB WHQopMmanuu o ToBapax (yciiyrax), NpPOCBEIIEHHE, TOCYAapCTBEHHYIO W
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpe/IesieT MEXaHU3M peau3alluk 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, IMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONUN WM HUCHOJB3YIOIIMK ToBaphl (paboThl, YCIYru) HCKIIOYUTENBHO [UISl JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIVUBUAYAIbHBIN MPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3allui MOTPEOUTENSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

UCTIOJTHUTENIb - OpPTaHM3alus HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MTPEIIIPUHUMATEIb, BBITTOIHSIONNE paOOTHl WM OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpTraHM3alus HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WM HEMOJNHOTE YCJIOBUH OOBIYHO MPEIbIBISEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JUISI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCs,
WIN TIeTSIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B MU3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIFOYEHUH J0r0oBOpa, Uiu o0pa3iy U (WiIM) ONMCAHWIO IIPU MpoJaxe ToBapa Mo odpasuy u (Win) no
OIUCAHUIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PACXOOB WM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISETCS BHOBD MOCIIE €r0 yCTpaHEHHs, WK JIPYTHe MoJ00HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboThl, YCIAYrH) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOIHEHUS pabOTHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3aius  WIH  YIOJHOMOYCHHBIN
W3rOTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysl WIA YINOJHOMOYEHHBIH WHIWBUAYAJIbHBIM TpEANpPUHUMATENb) -  OpTraHU3alusd,
OCYUIECTBJISIIONIAsA OMNPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit denepannn uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYCHHBIE MM Ha TPHUHITHE W YIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAANEXKAIero KadecTBa, JHOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE W
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAAJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3alusi HE3aBUCHMMO OT  OPraHU3alMOHHO-NPAaBOBOWH  (OpMBI  WIH
VHJIUBHUYAJIbHBIA NPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMMIOPT TOBapa I €ro IOCIeNyoLen
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?sgﬂonolidi%gég%il)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 29.04.2022

peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;
(ab3ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTiel] arperaropa uHGoOpMalMu O ToBapax (yciuyrax) (mamee - BIAjeliel] arperaropa) -
OpraHu3anusi HE3aBUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANnpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOrPAMMBI JIJIsI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEGHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTH-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTh C MPOAABIOM (MCHOJIHHUTENEM) TOTOBOP KYIUIU-TIPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHWs YCIIYT), a TAKKE MPOU3BECTH MPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MmepeBoia JCeHEKHBIX CPEJCTB Bialeblly arperaropa B
pamMKax NpuUMeEHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXXHOU cucteme".

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnNacTtM 3awuTbl npaB
noTpeo6urenen

1. OTHomeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMUM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepanuu He BOpaBe mopydarh (eaepalbHBIM OpraHam
UCIIOJTHUTENBHOMN BIACTH MPUHUMATH aKThI, COJIEPIKaIIiie HOPMBI O 3all[UTe MpaB MOTpedUuTenei.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe uU3AaBaTh A NOTpEOUTENs W MPOAABIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
WMHIUBUAYAJIBHOTO MpEeANpUHUMATEINS, UMIOPTEPA, BiIaJeiblla arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIOYEHUH W UCIOJHEHUH MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXKH,
SHEProCHa0KEeHHUSI, JOTOBOPOB O BBHIIOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT

24.04.2020 N 144-03)
Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Eciu mMexayHapoaHsiM AoroBopoM Poccuiickoit @enepaliud yCTaHOBJICHBI MHBIE IpaBUja O
3aluTe MpaB MoTpeduTenei, yeM Te, KOTOphIe MPEAyCMOTPEHbI HACTOSAUIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpraHoB, TNPUHATHIE HA OCHOBAaHUU  TOJIOKECHHUM
MEXIYHApOAHBIX J10roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHM, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexar ucnoiaHeHuo B Poccuiickoit @enepannu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeouteneun

1. [IpaBo moTpeOuTENeH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH 00eCcIIeYnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (emepanbHbie TOCYJapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOpMAIUH MOTpeduTeell 00 uX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSAX 110 3alIUTE ITUX IPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peamusanuy TpaBa IMOTPEOUTENICH HAa MPOCBEIICHHWE B OO0JIACTH 3alIMTH TIPaB
noTpeduTeneil opran rocy1apcTBEHHOTO Ha30pa OCYIIECTBIIAET (GOPMHUPOBAHUE U BEJACHHE OTKPHITOTO U
OOMIEIOCTYITHOTO  TOCYNAapPCTBEHHOTO HMH(DOPMAIIMOHHOTO pecypca B O0JAcTH 3aIlUTHI  TIpaB
norpedureneii, kayecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurenscTBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIponasent (ucnonHUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBap (BBINOIHUTE paboTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0IOBODY.

2. Tlpm OTCYTCTBMH B JOTOBOpE YCJIOBHH O KauyecTBe ToBapa (palOoTbl, YCIyru) MpoAaBell
(ucnonmuutens) o0si3aH TMepefaTh MOTpPeOUTENt0 TOoBap (BBIMOJHHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIIUH OOBIYHO MPEAbSBISIEMbIM TPEOOBAHUAM U IPUTOIHBIN JTS 1IeTIeH, TSI KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO UCIIOJIB3YETCs.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOTHUTENH) MPH 3aKIIOUYEHHH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHWs YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaTh NOTpeOUTeN0 ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTOHBIHN JUISI UCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH LIEISIMH.

4. IIpu mpoaake ToBapa 1mo oOpasiy u (WIHM) OMUCAHUIO TIPOJIaBel] 00s3aH TMepeiaTh TOTPEOUTEIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily u (W) OMMHUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCEXHHUYCCKU CJIOKHBIX TOBAapOB C MPEABAPUTCIIBHO
YCTAHOBJICHHBIMH  IIporpamMmmamMu  JJid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MallllH HOTpe6I/ITCJ'IIO
oOecreynBaeTcss BO3MOKHOCTH MCIIOJIB30BaTh OTACJIBHBIC BHJAbI TCXHUYCCKH CJIOKHBIX TOBapOB C
NpeaABApUTCIIbBHO YCTAHOBJICHHBIMH IpOrpaMMaMu Ui SJICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

CTpaHaMH IPOUCXOXKJICHUS KOTOpbIX sBIstOTCS Poccuiickas ®Denepauuss Wid APYrue rocynapcrsa -
wieHbl EBpa3uiicKoro 3KOHOMUYECKOI'O Coro3a. IlepedyeHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUYHs IPOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAHAMU IPOUCXOXKICHUS KOTOPbIX ABIsIOTCS Poccuiickas denepanus uinu
Jpyrue rocyaapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJDKHBI OBIThH
MPE/IBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MPEIBAPUTEIbHOW YCTAaHOBKH, BKJIIOYas TpEOOBaHUS K
¢bynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapHUTEIbHO YCTAHOBJIEHHBIE NPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlUH,
UCTOJb3yeMble TOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB JUIA JOCTyHa K
uHpopMalui Ha caitax B UHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHer", IOJKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (M0 YMOJIYAHHUIO)
MIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUSI KOTOpoH siBisieTcss Pocculickas denepauus uiam npyrue
rocygapcrea - wieHbl EBpa3HiCKOr0 3KOHOMHMYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[TpaButensctBoM Poccuiickoii denepanuu. TpeGoBanus K yKa3aHHOH MMOMCKOBOW CHCTEME U TOPSIOK ee
onpexaeneHus ycranasnuparorces [IpasurensctBom Poccniickoin enepanmm.

(m. 4.1 BBenen DenepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnii 3akoHaMu WIH B YCTAaHOBJICHHOM MMM TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHWTEnNsA, npogasua) B
obnactu ycTtaHOBNEHUSA CpoKa CryXObl, cpoka rogHocTM ToBapa (paboTbl), a TakKxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 JUIMTEIHHOTO HCIOIB30BaHUs, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE yCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUYCHHE KOTOPOTO H3TOTOBUTEINb
(uconHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboTh)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITYHKTA O CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHONHUTENb) O0O0s3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JCIHNA (JIeTajei, y3JIoB, arperartos),
KOTOpBIE MO0 UCTEUEHUH ONPEIEICHHOr0 Nepro/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl ’KU3HH, 3710POBbS
MOTpeOUTENS, MPUIUHSITH BPEl €r0 UMYIIIECTBY HIIH OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyx0bl ToBapa (pabOThI) MOXKET HUCUYHUCIATHCSA CIMHHUIIAMH BPEMEHH, a TaKKe€ WHBIMHU
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMH H TPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHAJIBLHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl uTanus, mapGroMepHO-KOCMETHIECKHE TOBAPHI, MEIUKAMEHTHI, TOBAPHI OBITOBOM
XUMHH U WHBIE TOA00HBIE TOBAPHI (PabOThI) H3rOTOBUTEND (MCTIOTHHUTENh) 00s3aH YCTAHABINBATH CPOK
TOJHOCTH - TIepUOA, IO MCTEYEHHH KOTOporo ToBap (paboTa) cuUMTaeTCs] HENPUTOAHBIM Ui
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTtenp (MCIOJHUTEIND) BIPABE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyKeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanIpuHUMAaTeNlb, UMIOPTEp O0OsA3aHbl YJOBIETBOPUTH TpeOOBaHMUSA IMOTPEOUTEINS, YCTAHOBIIEHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hap}I)KCHHI>IX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(a63an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepkaHue  JIOMOJIHUTEIBLHOTO  O0s3aTeNbCTBA  HM3TOTOBHTEINS, CPOK  JICHCTBHS  TaKOTO
00s3aTeNIbCTBA W MOPSIOK  OCYIIECTBJICHHSI TOTPEOHWTENEM TMpaB IO TaKOMY 00S3aTelbCTBY
OIPECIIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[TponaBer BnpaBe MPUHATH 003aTEILCTBO B OTHOILIEHHH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUCHUH TAPAaHTUIHOTIO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CopepxaHuie AOMOJHUTENBHOTO 005S3aTENbCTBA MPOAABIIA, CPOK JICHCTBHUS TAKOTO 00s3aTeNbCTBA U
MOPSIZIOK OCYIIECTBIICHUS MOTPEOUTENIEM IpaB MO TAaKOMY O0s3aTE€IBCTBY OMPEIEISIOTCS TOTOBOPOM
MEX1y MOTpeOUTENeM U IPOAABIIOM.

(n. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApYyKEHHBIC B
TEUEHUE CPOKa JICUCTBUS JOMOTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C a03arieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmIero 3aKoHa, a MOCIe OKOHYAHUS CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBHUHM C MyHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

HsroroBureib 00g93aH 0OOCSCIEYUTH BO3MOXKHOCThH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
CJ'Iy>K6BI. I[J'ISI 3TOH LN U3rOTOBUTENb obecreunBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAaKXC BBIITYCK H IMOCTaBKy B TOPIOBLIC M PEMOHTHBIC OpraHHU3allii B H606XOI[I/IMBIX IJi1 pEMOHTA U
TEXHUYCCKOI'O 06CJIy)KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTC 3aIlaCHBIX YacTe B TEUCHUE CpOKa nNpou3BOJACTBA
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[aTta coxpaHeHus: 29.04.2022

TOBapa U MOCJIC CHATUSA €T0 C IIPOU3BOACTBA B TCUCHUC CPOKa CJIy)K6LI TOBAapa, a MMpu OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUE ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboTbl, ycnyru)

1. TTorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSX €TO
WCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH A JKU3HHU, 370POBBS
noTpeOUTENs, OKPYXKAIOIIEH CPEIlbl, a TAK)KE HE MPHUUYUHSIT BpEl UMYILECTBY notpeduteis. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYyTH) JUIS KHU3HH U 3J0POBBS
noTpeOUTENs, OKPYXKAIOWIEH Cpelpl, a TaKKe IpPEeAOTBpallecHue MPUYUHEHHUS BpeJa HMYIIECTBY
noTpeOuTENsI, SBISIOTCS O0S3aTENbHBIMH M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOT'O CPOKa CITYKOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThr).

Ecnu B cOOTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 0053aH 00ECIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHS Nepeaauu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HIJIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUCHHS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HAcTOSIIETo
3akoHa.

3. Ecnmm g Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOyrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh ClielUajbHble IpaBuUiia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTh 3TH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTED)
00513aH JI0BECTU 3TU MPaBUJIA 10 CBEJICHUS MOTPEOUTEIS.

4. Ecnmu Ha ToBapsl (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEUUBAIOIIUE UX OE30MACHOCTh YIS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpYJKarolen cpeibpl U MpeaoTBpalleHue MPUUYMHEHUS Bpella UMYIIECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, ychyr) YKa3aHHBIM TpPEOOBAHHSIM IOJJICKUT O0S3aTEIHLHOMY MOATBEPKICHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaxka ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHHWE YCIYTd), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmManuu 00 005M3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPeOOBaHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCTOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (paboThl) OH NPUYMHSAET WIH MOMKET
MPUYMHUTG BpEJ KU3HU, 3/I0POBBIO M HUMYIIECTBY MOTpPeOUTENs, OKpYXKarolled cpeie, U3roTOBUTEINb
(ucmoHUTENB, MPOJAaBel) 00s13aH He3aMEeIUTETFHO MPHOCTAHOBHUTH €TI0 MPOHU3BOJCTBO (peallu3allnio)
710 YCTpaHEHUs MPUYMH Bpefia, a B HEOOXOJUMBIX CIIyYasiX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

OT3BIBY OT OTpeOuTENs (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIIOTHHUTEIEM) STOMN
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTrH) C BHYTPEHHETO pbhIHKa M (WJIM) OT MOTPEOUTENs WU
noTpeduTesnel B MopsiiKe, yCTaHOBIEHHOM 3aKOHOATENhCTBOM Poccuiickoit denepanum.

(B pen. deaepaybHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBA3HM C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJIEkKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITIOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo notpebutena Ha uHcopmauuo o6 mMsrotoBuTene (UcnosnHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAITHN
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VYka3aHHas B NyHKTe | HacTtosmied craTthy MH(OpMalus B HAIATHON M JOCTYImHOW (opme
TOBOJIUTCSL IO CBEACHUS MOTPEOUTENECH MpH 3aKIIOYSHHH JOTOBOPOB KYIUTH-TIPOJAKH M TOTOBOPOB O
BBINOJIHEHUH PpaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIMM B OTAEIbHBIX cepax 0OCITyKHBaHUS
noTpeOuTeneii, Ha PyCCKOM sI3bIKE, @ JIOTIOJIHUTENFHO, M0 YCMOTPEHHUIO M3TOTOBUTEINS (MCIIONHUTEIS,
IIPO/IaBIIa), Ha TOCYIapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit Denepalinu 1 poAHbIX A3bIKaX HApOJ0B
Poccuiickoit ®enepanuu.

3. YnoiaHOMOYeHHas: OpraHu3alus Wik YIOJTHOMOYEHHbIH MHIUBUAYATbHBINA IPEIIPUHIMATEND 110
TpeOOBAHUIO TOTPEOUTENS 00S3aHBI MPENOCTABUTH MOJITBEPKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIINX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(m. 3 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTesne, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3rotoButens (MCMIOIHUATENH, TIPOJIABEIl) 00sI3aH JOBECTH J0 CBEICHUS OTpeOuTeNst (GPUpMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3allMHd, MECTO €€ HaXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpogaBert (MCTIOTHUTENB) pa3MeNiaeT YKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoBuTens (MCHOMHUTENh, NPOAABEIl) - WHANBUIYATbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpeOUTENt0 HMHPOpPMAIMIO O TOCYIApCTBEHHOW pErucTpalid U HauMEHOBAHHH
3aperuCTPUPOBABIIETO €r0 OpPraHa.

WzroroButens (mpogasel]) 00si3aH TOBECTH 0 CBEAEHUS MOTpeOuTens pupMeHHOe HAUMEHOBAaHHE
(HamMEeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM padOTHl YIMOJHOMOYCHHOW OpraHW3aIlidl WU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

YIOJTHOMOYEHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.
(ab3ar BBenen denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHU3alus WM YIOJTHOMOYEHHBIN HHIUBUAYAIbHBIN TPEANPHHUMATEND B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JIOBECTH JIO €ro cBeneHus uHdopmamuioo o cebe u
u3rotoButene (mpojasiie) (pupMEeHHOE HAMMEHOBAaHHME (HAMMEHOBAHHE), MECTO HaXOXIeHUs (aapec),
peXHUM pabOThl, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHHH FOPUIUYECKOrO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIM PErHMCTPALMOHHBIM HOMEp 3alliCH O
roCy/IapCTBEHHON perucTpanuu (pU3M4YecKoro JiMia B KaueCcTBE MHAWBUYaJbHOTO MPEeANpPUHUMATES).
VYTOIHOMOYEHHAs OpTraHU3alisl WM YIOJTHOMOYCHHBIH WHAMBUIYAIbHBIM MpEINpUHUMATENb BIPABE
JIOBECTHU JI0 CBEJIEHUs MOoTpeduTeneil nupopmMalinio o cede moCpeICTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HMHTepHer", wuHpopmanuio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MEUICHHs Ha CBOEM caiTe B HMH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
CeTH "NnTepuer” CCBUIKH Ha CTPAHMILY caira M3TOTOBUTENA (nponasua) B
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAITMOHHON cetn  "MHTepHer", coxaepxkaimiyro uHbopManuoo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOUTENne nHpopMmanuio o cede u
npojaBie (ucrionHUTENe) (pupMEeHHOE HAaWMMEHOBaHHE (HaHMMEHOBAHHWE), MECTO HaXOXICHHUs (ampec),
peXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alHMCH O CO3JAaHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alluCH O
TOCYJapCTBEHHOM perucTpanuu (PU3MYecKoro JHia B Ka4eCTBE WHIANBHUIYAIHHOTO MPEIIPUHIMATEINS), a
Takke 00 MMEIOIIMXCS M3MEHEHUsX B ykasaHHON uHdopmanuu. Bnanenen arperaropa JOBOAUT A0
CBeJIeHUs oTpeduTene nHdopmaluio o cedbe u mpojiaBiie (UCIOTHUTENIE) TTOCPECTBOM €€ pa3MeIIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHuIe caiiTa B MH()OpMAIIMOHHO-TeIEKOMMYHUKAIIMOHHOH cetn "MHTepHet".
Nudopmanuio o mnpopaBie (MCIONTHUTENE) BiaJAENEll arperaropa BIpaBe JOBECTH JO CBEIACHUS
notpeOuTeneil MOCpeACTBOM  pa3MeIleHUs Ha CBOMX caiite W (WiaM) cTpaHune caidta B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" CChUIKM Ha CallT mpojaBla (MCIIOJIHUTES)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENb) 00s3aH IMPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (Ipu ero HaJIW4uM)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYl0 B TIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQpOpMaIuH, MpojaBel (MCIOIHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B Hee HM3MEHEHUH COOOLIUTH BIIAJAETBIy arperatopa o0 3THX
M3MEHEHUAX M pa3MeCTUTh MX Ha CBOEM caiiTe B HH(OPMAMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
poJaBle (MCIOJHUTENE) B TEUEHHE OJHOTO paboyero JHs, €CiIM pa3MelleHne ykazaHHOW nHpopManuu
OCYLIECTBISICTCS Ha caiiTe Biaaenblla arperaropa M (WIM) €ro CTpaHule caiita B
H(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetn "MHTepHeTr".

(m. 1.3 BBenen @enepanbHbpIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnm BUI JAESITENBHOCTH, OCYIICCTBISIEMBIM HW3TOTOBUTENEM (HCIIOJHUTENIEM, IPOJABIIOM),
MOANICKUT JIUICH3UPOBAHUIO W (WJIM) WCIOTHUTEIh HMEET TOCYAapCTBEHHYIO AaKKpPEAUTAIUIO, IO
CBEJICHUsI TOTpeOuTENs OJDKHA OBITh JOBeNeHa WHGOpMAIUs O BUJIE NEATCIbHOCTH H3TOTOBUTEIS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

(ucnosmHuTENSA, MPOJABLIA), HOMEpPE JMICH3UU U (WIM) HOMEPE CBHUJETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalllu1, CPOKAX JACUCTBUS YKa3aHHBIX JHUIEH3UH U (WJIM) CBUACTENLCTBA, a TakKe HHpopManus o0
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (UJTH) CBUACTEIIbCTBO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS MMOTPEOUTEINICH TaKKe TIPH OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TIOMEIICHHSIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BHUIbI OOCITY)XHBaHUS TOTPEOUTENICH OCYIIECTBISAIOTCS BHE TIOCTOSHHOTO MeECTa
HAaXO0JICHUS MPOAaBIA (MCTIOTHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. M3roToBuTeNs (MCHOIHHUTENb, TPOJABEI) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOoOXOMMYI0 M JIOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciyrax), 00ecHedHMBarOIIyIO
BO3MOXXHOCTh HX IpaBWJIBHOTO BbIOOpa. Ilo oTaenbHbIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanui.

2. Undopmanus o ToBapax (padorax, ycinyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAaMMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHHYECKOM PETryJIHMPOBAHUU U CBHIETENBCTBYIOIIEE 00 00s3aTeNbHOM
MOATBEPIKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX INOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboOT, yciyr), B OTHOLIEHHH
IPOAYKTOB NMUTAHUS CBEAEHUS O cOCTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpoOLIEcCe
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBHIX T00AaBOK, OMOJIOTHUECKH aKTUBHBIX 100aBOK, MHPOPMAITUs
O HaIM4YMM B  NOPOAYKTaX  NHUTAaHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHHEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPTraHM3MOB, B Cllydae, €CIId COJEpKaHWEe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH JECATHIX MPOILIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHUS M XPAHEHUS MPOIYKTOB MHUTAHUS, O CHOCO0aX HM3TOTOBIICHUS
TOTOBBIX OMI0f, Bece (00ObeMe), JaTe M MecTe W3TOTOBJIEHHS U YMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTAHWs, & TAKXKE CBEJICHUS O MPOTHBOITOKA3AHMSX IS MX MPUMEHEHHs TIPU OT/ACTHHBIX 3a00JIeBaHUIX.
[Tepeuens ToBapoB (paboT, yciyr), HHGOpMAIUS 0 KOTOPBIX JOJDKHA COJEPIKATh MPOTHUBOMIOKA3aHUS /IS
WX TPUMEHEHUS TIpU OTACIHBHBIX 3a0oyeBaHUsX, yTBepkaaercs IIpaBurenmbctBoMm Poccwmiickoit
denepanny;
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEeHy B pyOJiiX M yclIoBHS HpuUOOpeTeHus ToBapoB (padoT, yciyr), B TOM 4YHCIE IpH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs TOcie MX mepenadd (BBITOJHEHUsS, OKA3aHWHS)
NOTPeOUTENIO, TOJHYI0 CYMMYy, IMOJJIEKAIlyl0 BBIIJIaTe MoTpeduTeneM, W rpaduK IMOTAIIeHUs STOH
CYMMBI;

(B pen. deaepanbhoro 3akona ot 21.12.2013 N 363-03)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

npaBuiia ¥ yciuoBus 3G (HEKTHBHOTO U O€30IMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

nHpopmaruo 06 3HepreTudecKor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TPEOOBAaHKE O
HAJIMYUHU TaKOH WH(OpPMAIIMK ONPEIEIICHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEINS 110 HCTEYCHUHN YKAa3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEJICTBUSIX MPH HEBBIITOJIHEHUHU TaKUX JIEHCTBUH, €CIIM TOBaphl (paboThI) [0 UCTEYCHHUH
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISl JKM3HH, 370POBbS M MMYIIECTBA TMOTPEOUTENS WU
CTaHOBSTCS HEMIPUTOJIHBIMU JJIS1 KCIIOIb30BAaHUS 110 HA3HAUEHUIO;

aapec (MecTo HaxOXACHHsS), (PUPMEHHOE HaWUMEHOBaHHE (HAUMEHOBAHHUE) H3TOTOBUTEIS
(ucronHMUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHu3aliy WIM YIOJHOMOYEHHOTO WHAMBHAYalbHOTO
MIPEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaio 00 00s3aTeIbBHOM TMOJITBEPKIACHUU COOTBETCTBUS TOBapoB (pabot, ycuyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuWJIax Mpoaaxxu TOBApOB (BLIHOJ’IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWE Ha KOHKPETHOE JINIO, KOTOpoe OylIeT BBINOJHATH padoTy (OKa3bplBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUeHHe, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHUE (POHOIpaMM NPHU OKa3aHUU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH deaepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap ObLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsJICA
HE/I0CTAaTOK (HEJ0CTAaTKN), MOTPEOUTENIO JOJKHA OBITh IPeAOCTaBlIeHa HHPOpMalLKs 00 3TOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIMIEH CTaThbH, JOBOIUTCS 1O CBEICHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMHM, MpHiaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKOW WIJIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBapoOB (padoT,
yenyr). Undopmanus 06 o0s3aTenTbHOM TOITBEPKISCHUH COOTBETCTBUS TOBApPOB IMPEICTABISETCS B
MOpsAIKE W crocobamMH, KOTOpbIE YCTAaHOBJEHBI 3akoHoAaTrenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PETyTUpPOBAaHUU, M BKIIOYAET B ce0sl CBEIEHUs O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3alliU, €ro BBIJABIICH.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbabiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUTIATLHBIX OPTaHU3AIMI TOPTOBIU, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpEOUTENeH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCTIOJTHUTENIBHOM BiIacTu cy0bekTOB Poccuiickoit deaepaiiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBISIONUX AesITeNbHOCTh B cepax TOProBOro, ObITOBOTO
Y MHBIX BUJOB OOCITY>KUBAHH MOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIIeil cTaThH, a TaKkkKe
VMHJMBHUIyaJIbHBIX IPEANPUHUMATENECH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboThl mpoaaBra (MCIIOMHHUTENS) AOBOIUTCS 10 CBEICHUS MOTPEOUTENeH W JOIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecniu mnorpeOUTENnt0 HE MpelocTaBiIcHa BO3MOXHOCTh HE3aMEIIMTEIBHO IOJNYYUTh MPU
3aKJIFOYCHUU J0roBOpa MH(MOpMammio o ToBape (padore, yciayre), OH BIpaBe MOTPEOOBATh OT MPOJIaBIa
(ucriosTHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOYCHUS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €ro MCHOJHEHUS M NOTpPeOOBaTh
BO3Bpara YIUIAYCHHO 32 TOBAp CYMMbI M BOMEIICHUS JIPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPEeOUTENb 00s13aH BO3BPATUThH TOBAp (pe3ynbTar paboThI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) MpoaBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTaBUBIIMN MMOKYNATEI IMOJHOM M JOCTOBEPHOM
uH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHkToMm 1 crateu 29 Hacrtosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIyIH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HErO TaKOi MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
uH(popMalno o ToBape (yclyre) Wid MpojaBiie (UCIIOJHUTENE), HA OCHOBAaHUH KOTOPOH moTpeduTeneM
ObUT 3aKIIOYEH JOrOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3IHOIO OKa3aHHs YCIYr) € MHPOAaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €EMY TaKOH MHpOpMAIIH.

Ecnu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIYy BiaJelIblieM arperatopa M IpojaaBLOM
(I/ICHOHHHTeHeM) UM HC BBITCKACT M3 CYIICCTBA OTHOIIEHUH MCXKIY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKJIOYEHHOTOo MOTpeOUTENeM € MpOoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
MPEAOCTAaBICHHON BiaienblleM arperatopa wuHbopMamuu o ToBape (yciuyre) WIH IPOJIaBIle
(ucrionmHUTENE), @ TaKXKe 3a COONIOeHHE TpaB MOTpeduTeNel, HApYIIEHHBIX B pe3ylbTaTe Iepenadu
MOTpeOUTEN0 ToBapa (yclIyru) HeHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPoAaBel] (UCIIOITHUTEIb).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

BCJIEJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW MJIM HEMOJHOW MHpopMmauuu o ToBape (yciyre), B
ciydae, eCIIM BJaJieliel] arperatopa He M3MeHseT MH(opMauuio o ToBape (yciyre), MperoCTaBICHHYIO
IOPOJABIOM (MCHOJHUTEIEM) U  COJCPXKALIYIOCS B IPEIOKEHUUM O 3aKIIOYEHHH JIOrOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHHE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON WM TNpe/IBapUTEIbHON oIulaThl ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMY MOJIyYEHHOW MM MpeBapUTEIbHOW OIUIaThl TOBapa (YCIyrn) B TEUEHHE JECATU KalleHIapHBIX
JTHEH CcO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TPU OJHOBPEMEHHOM HATUYHH
CJIETYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOILIEHHMH KOTOPOTO IOTPEOUTENIEM BHECEHa IpeJBapuUTelbHas OIulaTa Ha
0aHKOBCKHMH CUET BIIaJIeNblia arperaTopa, He nepeaH NOTPeOUTENo B CPOK (YCIIyra He OKa3aHa B CPOK);

NOTpeOUTENs HANpPaBWJI MPOJAABIYYy (MCIOJHUTENIO) YBEAOMIIEHHE 00 OTKa3e OT HCIOJIHEHHS
JI0TOBOpa KYIUTU-TIPOJIAXKH (JJOTOBOpA BO3ME3HOTO OKa3aHHsI YCIIYT) B CBSI3U C HAPYIICHUEM IPOJIABIIOM
(ucnosHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBIICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CYMMblI MPEIBApUTEILHOW OIUIATBl TOBapa (yCIyru)
MOTPEONTENh ~ HANpaBIIICT  BIAQJACNBIly arperaropa IMOATBEPKICHUE  HANpPABICHUS  IMPOJABILY
(MCTIONTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Ecnmu wuHOE He mpeaycMOTPEHO YCIOBUSMM IOJIb30BATEIbCKOTO WJIM HMHOTO COTJIAlleHUS
MoTpeOUTeNss ¢ BIAAENBIIEM arperaropa, yBEAOMJICEHHE TPOAaBIly (UCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUS JIOTOBOpa KYIUIM-TIPOJaK (JOTOBOpa BO3ME3/JHOTO OKa3aHUs YCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICNBILy arperaropa, KOTOPBIA 0053aH HAIIPABHUTH €T0 MPOJABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperatopa BlpaBe 0TKa3aTh
NOTpeOUTENI0 B BO3BpaTe CYMMbl NpeABapUTENbHON OIUIaThl TOBapa (YCIyru) NpHU MOIYYEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyru) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS OblIa HAINlpaBlieHa BJIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOJTY4YeHHs BIaJeblEeM arperaropa TpeOoBaHHs O BO3BpaTe
CYMMBI TpEIBApUTEIbHOM oIulaThl ToBapa (yciayru). B ciydae Hecormacusi mnoTpeOHTENst ¢
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatropa JI0Ka3aTeabCTBAaMH MPHUHATHS MOTpeOUTENneM ToBapa
(oxkazaHust yciyru) moTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (ycinyru) B cyaeOHOM MOpsAKeE.

(m. 2.3 BBeneH denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWM Bpeda >KU3HHU, 30POBBI0 W UMYIIECTBY TIOTPEOHUTENS BCIICICTBHE
HEMpPEeI0CTaBICHUSI My TOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (paboTe, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPETyCMOTPEHHOM CTaThel 14 HacTOSIIero
3aKkoHa, B TOM UYHCJIE€ TOJIHOTO BO3MENICHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTEIIS.

(n. 3 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MHPUYUHEHHBIX
HEJOCTOBEPHOI MM HEIOCTaTOYHO IMOJHOW HH(opMalueil o toBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOMTENs CHEIMATbHBIX TO3HAHWNA O CBOMCTBaX M
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTEnNs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MUMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB MoTpeduTeNIel N3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOJIHOMOYEHHas
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpeNlpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecau nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, HPUYMHEHHBIE MOTPEOUTENI0, MOJIeXkar
BO3MEUICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKHU (II€HH), yCTAHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara Heycroiiku (IIEHH) HW BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucroTHUTEIIS, MPOAABIA, YIOJIHOMOYCHHYIO OPraHU3alMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
MpEINPUHIMATEIS, UMIIOPTEPA) OT WCIOJHEHUS BO3JIOKEHHBIX HAa HETo 00S3aTeNbCTB B HATYpE Iepen
MOTpeOuTeNEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTelNb (MCIOIHUTEIND, IPOAABEL, YIIOJIHOMOYEHHAs! OPraHu3alus WIK YIOTHOMOYEHHBIH
WHIUBUAYAJIbHBIN IPEeITPUHUMATETb, UMIIOPTEP) OCBOOOXK/1A€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB MM 32 HEHAJIeXKalllee HCIOJIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKeT, YTO HEUCIIOJHEHUE
00513aTEeNIbCTB WM HUX HEHAJJIeXKallee UCIOJHEHHE IPOU3O0ILIO BCIEACTBHE HENPEONOIIMMON CHIIBI, a

TaK)Ke M0 UHBIM OCHOBAHUSIM, MTPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeburens o0 ymiuaTe HEYCTOWKM (TE€HH), MPETyCMOTPEHHOM 3aKOHOM WIIN
JOTOBOPOM, TIOJIIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTEIIEM (MCTIOTHUTEIIEM, TIPOJIABIIOM, YIOJTHOMOYEHHOM
OpraHu3anel WIM YHNOJHOMOYEHHBIM WHAMBHUIYAIbHBIM HNpPEANpPUHUMATENEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBmerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C U3TOTOBUTENS (MCIONHUTENS, MPOJABIa, YIOJIHOMOYEHHOW OpraHU3alUk WU
YIOJIHOMOYEHHOTO  WHAMBHUAYAJIBHOTO NPEANPUHUMATENSA, HWMIIOPTEpA) 3a HECOONIOACHHE B
JOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUs TpeOoBaHUII moTpeburens mTpad B pa3sMmepe MATHASCAT
MIPOIICHTOB OT CYMMBI, TPUCYKJIEHHOM CYJIOM B TIOJIb3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alUTy MpaB MNOTPEOUTENS BBICTYNAIOT OOILECTBEHHbIE OOBEAMHEHMS
notpeOuTeneil (Mx accolMalny, COr3bl) WIM OPraHbl MECTHOTO CaMOYIIPABJICHHUS, MATHAECAT MPOIICHTOB
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs yKa3aHHBIM OOBbEIUHEHUSAM (MX acCOLHUAIMAM, COI03aM)
WJIN OpraHaMm.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIA BCreacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyYMHEHHBIA JKU3HHU, 370POBbI0 MWJIM MMYILIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WA UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJIIEKUT BO3MEIIEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIECHUS Bpea, IPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIIOTHUTEIEM) HIIU HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO HIIH UMYIIECTBY MOTPEOUTEIIS, IOUICKHUT BO3ZMEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3yinbTar paboThI) JHODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
MOTPEOUTEIIO HEe ObLIa MTPEIOCTABIICHA MTOJIHAS M JIOCTOBEpHAs WH(OPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, JTUOO MOTpeOuTeNb HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX IACHCTBHIX MO MCTCYCHHUH
CpOKa CIYXObl WJIM CPOKAa TOJHOCTH M BO3MOXKHBIX TOCIEACTBUAX IPU HEBBINOTHEHUH YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT pabOThI) MO MCTEUYEHUU ITUX CPOKOB MPENCTABISIET OMACHOCTH JIS
YKU3HH U 3JI0POBBS, BPEJ MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € ITyHKTOM | cTaThu 5 HacToOsAMmIero 3aKkoHa U3rOTOBUTENH (MCTIOJHUTEND) HE
yCTaHOBUJ Ha ToBap (paboTy) CPOK cIykObl, Bpe MOUIEKHUT BO3MELIEHUIO B CIIydae €ro NPUYMHEHUS B
TEYEeHHE JIECATH JIET CO JHS Mepeaayu ToBapa (paboThl) HOTPeOUTENIO, a €CIIM JI€Hb Iepeaaun YCTAaHOBUTh
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJHEHUS PaOOThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HOAJICKUT BOZMCIICHUIO MPOJAaBLIIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPIICBILICTO.

Bpen, npuunHEHHBIH BCIIEACTBHE HEJOCTATKOB pPalOThl MM YCIYTH, MOJJIEKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. VIzrotoBuTenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe, MPUYMHEHHBIHN JKU3HU, 310POBbIO
WIA UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTepHalioB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl TPOU3BOJACTBA TOBAPOB (BBIMOJHEHUS PAa0OT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAyYHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIU HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEIL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JTOKAKET,
YTO BpeJ MPUUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HapYIICHUs NOTPEOUTEIeM YCTaHOBIEHHBIX
MIPaBUJI UCTIOJIB30BAHUA, XPAHEHUS I TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa
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MopanbeHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucronHUTENEM, IIPOJIABIIOM, YIOJHOMOYEHHONW  OpraHM3alued WM yIOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoit depepannu, peryJIupyomyMy OTHOLICHUS. B 00JIACTH 3alIUTHI MIPaB
norpeOuTeneil, NOUIeKUT KOMIIEHCAlMM INPUYMHUTEIEM BpeJa IpU HaJIW4YMKM ero BUHBL Pa3mep
KOMIICHCAIIUM MOpPAJIBbHOTO BpeAa OIpeNessieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MUMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanyss MOpaabHOro Bpea OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIECHUS UMYLIECTBEHHOIO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urtens

1. VYcaoBus moroBopa, VIIEMISIIOIIME TMpaBa MOTPeOUTENs IO CpPaBHEHUIO C MpaBUIIaMH,
YCTAaHOBJICHHBIMM 3aKOHAMHM WJIM WHBIMH TpPaBOBbIMU akTamu Poccuiickoii ®denepanuu B obOiactu
3aIUTHI IPaB MOTPEOUTENCH, MPU3HAKOTCS HEEHCTBUTEILHBIMHU.

Ecnu B pesynbraTe MCHIOTHEHUS JOTOBOPA, YIIEMIISFOIIErO MpaBa MOTPEOUTENs, Y HETO BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IPOAABIIOM) B IIOJTHOM OOBEME.

2. 3anpemaercst 00yclIOBIMBAaTh NMPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTeabHbIM
IpUOOpPETEeHHEM HHBIX TOBAapoB (paboT, ycayr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENI0 BCIIEACTBUE
HapylLIeHHUsl €ro IpaBa Ha CBOOOJHBIM BHIOOpP TOBapoB (paboT, yCiyr), BO3MENIAIOTCA MPOJABLOM
(McTIOTHUTETIEM) B TIOJIHOM 00bEME.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEeOOBAHHA IMOTpEOUTENEH, MPEAbSIBIIEMBIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMHU C HEIOCTAaTKaMH TOBapoB (paboT, yciyr).
(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. IIponaserr (MCIOTHUTEN) HE BIpaBe 0€3 cOriacusi MOTPEOUTENs BBHIOIHATH TOMOIHUTEIbHBIC
paboThl, ycnyrH 3a miaty. [lorpeduTens BpaBe 0TKa3aThCsl OT OIUIATHI TaKUX padoT (YCIIyT), a €CJIM OHU
OIJIAY€HBbI, MOTPeOUTENbh BIpaBe MOTpPeOOBaTh OT MpojaBla (WCIOTHHUTENS) BO3BpaTa yIUIaueHHOU
cymmbl. Cornacue moTpeOuTes sl Ha BHIMOJHEHHE JTOTIOTHATENFHBIX padoT, yCIIyT 3a TuiaTy oopMIIsieTcs
MpoJaBioM (UCTIOTHUTENEM) B MUCBMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHO (deaepanbHbIM
3aKOHOM.

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npogaxe TOBapoB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. ITponaBernt (MCIOTHUTEND, BIAAEIEI] arperaropa B crydae HUCIOIb30BaHUS B CBOCH JESATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTh OTUIaTHl TOBapoB (paboT, yCIiIyT)
IMyTEM HCIOJIb30BAHUSA HAIUMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a4 TAKIKC HAJIUMYHBIX pacCdCTOB IO
BBIOOPY MOTPEOUTEIIS.
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(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTD 00ECIIeYnTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yCIyr) C HCIOJIb30BAHUEM
HAallMOHAJIbHBIX IIJIATCKHBIX HWHCTPYMCHTOB B paMKax HaHI/IOHaHBHOfI CUCTCMbI IUIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (UCIIONHHUTEINS, BIAJENblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ali TOBapOB (BBINOJIHEHUS PaldOT, OKa3aHMS YCIYT) 3a MPEAIISCTBYIOIIMN KaJeHIAPHBIA ToJ
IPEBBIIIACT ABA/IATh MUJTHOHOB pyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecmu mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCS B MECTE, I/Ie HEe TPEAOCTABISIOTCS YCIYTH
JIOCTyna K TIOABIDKHOW paauoTeNneOHHONW CBSI3M W (WJIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTYyNa K
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", mpoaasel (MCIIOJTHHUTENb) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBAapoB (paboT, ycuyr) c
MCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTABIISIET MEHEe MATH MWIIHOHOB pyOJei 3a mpeamecTBYOMIHN
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOMKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYILECTBIIAIOIUIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit deneparnui.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMU CPEJICTBAMH 0053aTeNbCTBA
noTpeduTenss meped MpoAaBIOM (MCIOTHHUTENEM) MO OIUlaTeé TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMECHTA BHECCHUS HAJTMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTENO) JHOO TUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JEeSATEILHOCTH 10 TIPUEMY TIIaTeKeH GU3HIECKUX JTUII.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoja MpeoCTaBIsIeMbIX MOTPEeOUTEIeM HaTHYHbIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS O0aHKOBCKOTO CUeTa 00s3aTeIhCTBAa MOTPEOUTENS TEpesl MPOIaBIIOM
(McToTHUTENIEM) TI0 OTIaTe TOBAapOB (paboT, yCIYyTr) CUUTAIOTCS HUCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JCHCKHBIX Cpe)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX CpC}ICTB er)IHTHOﬁ
opraHuzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEJICTB B PAMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOAaBLUOM (HMCHOJHUTENIEM) IO
orjiate TOBapoB (paboT, YCIIyT) CUMTAIOTCA WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PaclOpsKEHHUU O
NnepeBoJC ACHCKHBIX CpEACTB, C MOMCHTA IMOATBCPKIACHUA €TI0 HCIIOJHCHUA O6C.]'Iy>KPIB310HI€I7I
noTpeOuTeNst KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpOAaBIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIWBATH B
OTHOIICHUH OJHOTO BHIA TOBapoB (paboOT, yCIyr) pa3iuyYHbIe LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
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OIIaThl MOCPCACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKax MMPHUMCHACMBIX (1)0pM OC3HAIIMYHBIX pacucToB.

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTENs YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBaHUM ITyHKTa | HACTOSIIEN CTAaThU.

Cratba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3amuTa npaB NOTpeOUTENEN OCYLIECTBIISAETCS CYIOM.

3ammTa mpaB  MOTPEOUTENEH  yClIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHU3AIUSIMH,
OpPraHU3YIOIUMHU B3aUMOJICHCTBUE C YITOJIHOMOYSHHBIM I10 IpaBaM MOTpeOuTeNeld (UHAHCOBBIX yCIYT B
cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO0 YIIOJIHOMOYEHHOM 10 TIpaBaM MmoTpeduTeneil pruHaHCOBBIX
yciyr", OCYIIECTBIISETCS ¢ OCOOCHHOCTSAMHM, YCTAaHOBICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBenneH denepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. HUckm o 3ammrte mpaB moTpeduTenell MOryT OBITh NMPEIbSBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusalvur, a €CJIW OTBCTUUKOM SABJIACTCA I/IHIII/IBI/IIlyaJII)Hl)If/'I npeanpuHumMareiib, -
€Ir'0 X KUTCJIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/ISI ucrua,
3aKJIIFOYCHU WU UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WK MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSABIICH B CY/ [0 MECTY HaXOXKACHUs ee (huiimasa Wik NpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTIBI MO MCKaM, CBS3aHHBIM C HapylUIeHMEM IIpaB HOTpeOHuTesnei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAQpPCTBEHHOM IMOIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUNTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTens npu obHapyXeHUn B TOBape HeJOCTaTKOB
(B pea. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

1. I[ToTrpebutens B ciydae oOHApYKEHUSI B TOBAape HEJAOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYro Mapku (MOJENH, apTUKYJA) ¢ COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;
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noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYyIUIM-IIPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB, PUIMHEHHBIX
€My BCJCICTBHEC TPOJAXH TOBapa HEHAICKANIET0 KavyecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTeNh B CiIydae OOHapyKEeHUS B HEM
HEJOCTaTKOB BIIPaBE OTKAa3aThCS OT MCIOIHEHHs OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpEnbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (MoJenu, apTUKyjga) WM Ha TakOM K€ ToBap Jpyrod Mapku (MoOJenu, apTUKyaa) C
COOTBETCTBYIOILIMM I[1€PEPACUETOM IOKYIHOM LEHbl B TEYEHHUE MATHAIATH JHEW CO JHS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapymeEeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpaHCHHA HEAJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOr0 TOAa TapaHTHUHHOIO CpOKa B
COBOKYITHOCTU 0O0jiee 4eM TpHJILATh JHEW BCIIEJICTBHE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pa3iIudHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHUYECKHM CJIOXKHBIX TOBapoB yrBepxknaaercs IlpaBurensctBom Poccuiickon
denepanuu.
(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly JuOO  YINOJHOMOYEHHOM OpraHu3alyy WM  YIOJHOMOYEHHOMY HHJUBUIYaTbHOMY
IIpeANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTens BrpaBe NPeAbIBUTH TPEOOBAHUS, YKa3aHHBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThbW, W3TOTOBUTENIO, YIOJTHOMOYEHHOW OpraHu3aldd Wi  YIIOJHOMOYECHHOMY
WHJMBUIYaAIbHOMY NIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo mnpeabsBieHHs 3THX TpeOOBaHMH MOTpeOUTENb BIPaBe BO3BPATUTH HW3TOTOBUTENIO WIIH
UMITOPTEpY TOBap HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHOH 3a HETO CYMMBI.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOHUTENss KacCOBOIO MM TOBAPHOrO 4Yeka JMOO MHOTO JIOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M YCIOBHUS TMOKYIIKHM TOBapa, HE SBISICTCS OCHOBAaHWMEM JUIsi OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBaHUH.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas opranusanus Wik YIOJIHOMOYEHHBIN
WHIUBHUIyaIbHBIA IPEATNPHHUMATENb, UMIIOPTEpP 00S3aHBI NPUHSITH TOBAP HEHAJICKAIETO KayecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBATH B IPOBEPKE KauecTBA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEb),
YIOJHOMOYEHHAs OpraHu3als WM YIOJHOMOYEHHBIH MHAWBUYAJIBHBIN MIPEANPUHUMATEL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAECHUN IKCIEPTU3BI TOBApA U
B CJIy4yae HeCOorjacHs ¢ €€ pe3yjbTaTaMU OCIIOPUThH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe SKCIEpTU3BI TOBApA YCTAHOBJICHO, YTO €TI0 HEJOCTATKHA BO3HUKIIU BCIICIICTBUE
00CTOSATEILCTB, 32 KOTOPBIC HE OTBEYACT MPOJAABEI] (M3rOTOBHUTENb), OTPEOUTENh 00sS3aH BO3MECTUTH
MpOoIaBIly (M3TOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alUK WU YITOJHOMOYEHHOMY WHIUBUIYAIbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacXolbl Ha MPOBEJIECHUE OJKCIEPTU3bl, a TAKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHJIMBUIYAIbHBIA TpEANPUHUMATEh, MUMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb TOKaXeT, YTO OHM BO3HHUKJIM IO Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTUHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIH MHANBUYAJIbHBIM MPEANPUHUMATEL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, YTO OHM BO3ZHHMKIM IOCIE IEpeladd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HAPYIICHUs MOTpeOMTEeNeM TpaBWI HCIIOJIb30BAHUS, XPaHEHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL WIM HETIPEOAOIUMOMN CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpymHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIIOIPaMMOB ISl pEMOHTA,
VIIEHKH, 3aMe€Hbl U (WJIM) BO3BpAT UX MOTPEOUTENIO0 OCYIIECTBISAIOTCS CHJIAMM U 3a CYET IpojaBla
(u3roToBUTENS,  YNOJHOMOUYEHHOM  OpraHM3alMd  WIA  YHOJHOMOYEHHOTO  MHAWBUAYAJIBHOTO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEUCTIONHEHHS JaHHOW OOS3aHHOCTH, a TaKkKe IMpHu
OTCYTCTBHU TIpOJaBLa (I/IBFOTOBI/ITGHH, YHO.HHOMOLIGHHOI\/JI opranu3anvu HWJIHA  YIHOJIHOMOYCHHOI'O
WHIWBHIYAIBHOTO TIPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPEOUTENS JOCTaBKA U (MITH)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCSA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIH  MHIUBUAYaJIbHBIN
MpeNPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss norpedoutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOutens BHpaBe NPEAbSIBUTH MPEIyCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUSI K MpPOJaBIly (W3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHW3alUd WM YIOJTHOMOYCHHOMY
WHIUBUAYAIBHOMY MPEANPUHUMATENI0, UMIOPTEPY) B OTHOIIECHWU HEIOCTaTKOB TOBapa, €CIH OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapoOB, HA KOTOPBIE FapAHTUMHBIE CPOKH WJIM CPOKH I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepenadyd MX NOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHIHBIA CPOK TOBApa, a TAKXKE CPOK €ro CIYKObI HCUHCIAETCS CO JIHS Iepenadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim 1eHp mnepemadn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanumu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHMS
norpeduTene.

[Tpu mpoaaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasX, €CITM MOMEHT 3aKIIOYCHHUS
JIOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOIh30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBHUCSIIUX OT TpojaBlia (B YaCTHOCTH, TOBap
HYXKJaeTcsl B CHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTHUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOPKH TOBapa, YCTPAHEHUS 3aBUCAIIMX OT MPOJAABIA OOCTOATEIBCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBAp IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0o OH MPUTOJE€H K MCHOJb30BAHMIO, WJIM JATOW, MO HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIOJIb30BAHUIO.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

[TponOMmKUTETLHOCTh CPOKa TOMAHOCTH TOBapa JOJKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K OC30MAaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

[apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JCNIUs W COCTaBHBICE YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3EJIHe, €CIIM HHOE HE YCTAaHOBJICHO 0roBOpoM. B cirydae,
€ClIM Ha KOMIUICKTYIOIIEE M3/CIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH T'apaHTUHHBIN
CPOK MEHBIIECH MPOJOJKUTEIBHOCTH, YeM TapaHTHUHBIM CPOK Ha OCHOBHOE H3JIENIUE, TOTPEOHTENb
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/CIIUS U COCTAaBHOM
YacTH TOBapa, NMPH UX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE H3JICIHE, CCIH WHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYIOLIEe U3/e/INe YCTAaHOBIIEH FapaHTUNHBIA CPOK OO0JIBLIECH MPOIOIKUTENBHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOIIEro W3JeIus
oOHapy>KeHbI B T€UEHHUE rapaHTUHHOIO CpoKa Ha 3TO U3JeNIue, HE3aBUCUMO OT UCTEUEHHs TapaHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThbe, JOBOJISATCS 0 CBEIEHUS NOTPEeOUTENs B MHPOPMALIUHU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEeIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpoOKa, HO B
npefenax JAByX JIeT, MOTpeOHuTenb BIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eciid JOKaXeT, 4YTO HEJJOCTATKH TOBapa BO3HUKIH IO
ero nepegadu NOTPeOUTENIO UITH 10 PUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3alMy WM YIOJHOMOYEHHOMY  HMHAMBHIYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTepYy) TpeOoBaHUEe 0 OE3BO3ME3IHOM YCTPAaHEHMH TAaKUX HEIOCTATKOB, €CIIU
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 TEpEeAayu TOBapa MOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh NMPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHApPYKEHBI 110
UCTEUCHHH JBYX JIET CO JIHA NepeJaud TOBapa MOTPeOUTENI0, B TEUCHHE YCTaHOBIEHHOIO Ha TOBAap CpoOKa
CIIy>KObI WIN B TE€UYEHHUE JECATH JIET CO JHA MepeJadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciayxObl. Eciin ykazanHoe TpeOOBaHME HE yIOBJIETBOPEHO B TEUEHHE JBAJALATH JIHEH CO JIHS €ro
IpeIbsBICHUS MOTPEeOUTENEeM WM OOHAPYKEHHBIM MM HEI0CTAaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHHU3aliu
WIM YIOJHOMOYEHHOMY HMHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 Hactosmiero 3akoHa TpeOOBAaHMUS WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATH BO3BPATa YIUIAYEHHOU JIEHEXKHON CYyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpPTEpPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa HE ONPE/ENICH B MMCbMEHHOU (hopMe CoTalieHrueM
CTOPOH, 3TH HEIOCTAaTKU IOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3aled WM  YIOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHMMATEIEM, HUMIIOPTEPOM)
HE3aMEUITMTEIbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIA JIi UX YCTPAHCHHS C
Y4€TOM OOBIYHO MpUMEHseMOro crnocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH JTHEH.

B ciyuae, ecnu Bo Bpemst yCTpaHEHHs] HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OYAyT
YCTpaHEHBI B OIPECICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTHh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTed (Jerayeil, MaTepuaioB), 000pyIOBaHUS WM IMOJ00HBIC TIPUUNHBI
HE SIBJIIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIEHUEeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIBHOTO IOJB30BAHHMSA HM3TOTOBUTEIbL, MpojaBell JHOo
YIOJIHOMOYEHHAs] OpraHu3alivs WKW YIMOJHOMOYEHHBIM WHANBUIYATbHBIA MPEIPUHUMATETh O0O0s3aHbI
IpU TPEIbSIBICHUN MOTpeOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MPEA0CTaBUTh MOTPEOUTENIO HA MTEPUOJI PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 00 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMU, 00ECIIEYHB JIOCTaBKY 3a CBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBoM Poccuiickon denepanuu.

(B pen. ®enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHEeHHs HEIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO IpOJUIeBaeTCs Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIONB30BAJICSA. YKa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (MIPOJIaBell, YIIOJIHOMOYEHHAs! OpraHu3alus UiH
VIIOJTHOMOYCHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTh B
NUCbMEHHON (opMe moTpeduTento uH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeboBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeNneM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHs HEJOCTaTKOB TOBapa C MX OINHCaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YAaCTAX (JIETANIsAX, MaTepuaiax) u O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTpaHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHBI KOMIUIEKTYIOLIETO U3JENHS WU
COCTABHOM YacTM OCHOBHOIO W3JENMsS, Ha KOTOPbIE YCTaHOBJIEHBI T'apaHTHIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIIEE MU3ACIINE WM COCTABHYK) 4aCThb OCHOBHOI'O M3JEJIMS yCTAaHABJIMBACTCS I'ApaHTUWHBIN
CPOK TOM K€ NMPOJOJDKUTENBHOCTH, YTO M Ha 3aMCHCHHBIC KOMIUIEKTYIOLIEE M3ZCIINE WIH COCTaBHYIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

9acTh OCHOBHOT'O U3/IENHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.
(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagnexawero KayecTtsa

1. B cinyuae oOHapy»)eHHUS MOTPEOUTENIEM HEJOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €ro
3aMeHe mpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYCHHAsh  OpraHu3alus WIH  yIOJHOMOYEHHBIN
WH/IMBUYAIBHBINA MPEIIPUHUMATENb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOH TOBAap B TEUCHHE CEMH JTHEH
CO ITHS TIPEIIbSIBIICHUS] YKa3aHHOTO TPEOOBAaHUs MMOTPEOUTENIEM, a TPH HEOOXOTUMOCTH JOTIOTHUTEIIbH O
IIPOBEPKU KAa4eCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3alueil uiu
YIIOJIHOMOYEHHBIM WHMBHYaIbHBIM TPEANPUHUMATEIIEM, HIMIIOPTEPOM) - B TCUCHHUE JBA/IIATH THEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHU3alMd WIM YIIOJIHOMOYEHHOTO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBJIETBOPEHUIO 10 €r0 3asBJICHUIO B CPOK, HEOOXOAUMBIN ISl OYepEeTHOU
JIOCTaBKH COOTBETCTBYIOIIEIO TOBapa B 3TU PailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3allii WM  YIOJHOMOYEHHOTO HHAMBUAYAJIBHOTO MpEIIpUHUMATEINS,
UMIIOpTEPa) HEOOXOUMOTO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBELl
(u3roToBUTENs JHOO YHNOJHOMOYEHHAs OpraHU3allMs WIA YIOJTHOMOYEHHBIM WHIWBUIYyaIbHBINA
MpealpUHUMAaTeNIb) B T€UCHUE TPeX JHEH co JHS NpeabsBiIeHUs] TpeOoBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOIO T0JIb30BaHMs, OOJaJalOUINil 3THUMU K€ OCHOBHBIMHM NOTPEOUTEIBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PAcCIpOCTPaHSAETCS Ha TOBAphI, NEpeueHb
KOTOPBIX ONPEENSIETCS] B COOTBETCTBUH C MYHKTOM 2 cTaThi 20 HacTOSAIIEro 3aKoHa.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJIeKAIIETO KadecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B YOTPEOJICHUH.

IIpn 3ameHe TOBapa TApAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO JHA IepeJadd ToBapa
oTpeOuTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TPpeboBaHUN noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIIPaBICHHE HEIOCTAaTKOB TOBapa MNOTPEOUTENEM MM TPEThUM JIMIIOM, BO3Bpare
yIUTa4YeHHOW 3a TOBAap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPEOUTENIO0 BCIEICTBHE TPOJAXKHU TOBapa HEHAJIeKAIIero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu O TOoBape, MOAJIEKAT YIOBIETBOPEHHUIO IPOJABLOM (HM3TOTOBHUTENIEM,
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yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ HJINW YHOOJHOMOYCHHBIM HWHIAUBUAYAJIBHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Uy ynosiTHOMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, uMmnopTepa)
3a NPOCPOUKY BbINONIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBINOJIHEHNE (3a€PKKY BBINOIHEHUs) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha IEPUOJ
pEeMOHTa (3aMEHbl) aHAJIOTHYHOTO TOBapa MpoaBel] (M3roTOBUTENb, YIOJTHOMOYCHHAS OpraHU3allHsl WK
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApYyLIEHUS,
yIJIaYMBAET MOTPEOUTENIO 32 KAX/IbI JeHb MPOCPOUYKU HEYCTOUKY (TIE€HIO0) B pa3Mepe OJHOIO MpOIeHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemenseTcs, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE MOTPEOUTENss JOKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (H3rOTOBHUTENEM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIMBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBIETBOPEHUS TaKOro TpeOOBaHMS WM B JCHb BBIHECCHHS
CyneOHOT0 pelieHus, €ciu TpeOOBaHUEe JOOPOBOJILHO YAOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cimyyae HEBBITOTHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, TpeaycMOTpeHHbIe cTaThsimu 20 -
22 Hacrosiiero 3akoHa, MOTpeOMTeNb BIpPaBE MO CBOEMY BBIOOPY MpelbsSBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA O0S3aHHOCTb MOTPEOUTENS MpEeABaAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpPEIBApUTENILHON OIIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Mepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBAaTh:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM moTpebuTeNb BIipaBe MOTPeOOBaTh TAKXKE MOTHOTO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
€My BCJEACTBUE HapyIICHHS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Mepeaadu

MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cnywyae HapylieHUsI YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpoKa TMepefaydu
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MpEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NPEABAPUTEIBHON OIIaThl TOBApa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JIOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
HOTPEeOUTENIO JJOJKHA OblUIa OBITh OCYLIECTBIECHA, 0 JHs Mepelayd ToBapa NOTPEOUTEN0 WM 10 THSA
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY IPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKM (TIeHH) HE MOMKET IMPEBBIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CyYMMBI U O ITIOJITHOM BO3MCIICHHUU
Y6BITKOB nomICKar YyAOBJCTBOPCHUIO IIPOAABIOM B TCUYCHHUE CCATU IIHGI>'I CO IHA NpCAbsABIICHUA
COOTBCTCTBYIOLLICTO Tpe6OBaHI/I${.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKWKET, YTO HapyIIeHHE CPOKOB IMepelayd MOTPeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaJAJIEXKAILlEro KayecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyer LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIEro KayecTBa HA TAaKOH e ToBap ApYroi Mapku (MoOJIenH,
apTUKyJa) B Ciydae, eCiy [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPel0CTaBICHHOTO
B3aMEH, MOTPeOUTeNb JOKEH JIOTUIaTUTh PAa3HUILy B IIEHAX; B Cllydae, €CH 1[eHa TOBapa, MOAJIeKAaIlero
3aMEHe, BBIINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[€HAX BBILJIAYABACTCS
notpeburento. llena ToBapa, mojyIekKaliero 3aMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMEHbI, a €CIH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIECTBOPEHO NPOAABIOM, II€HA 3aMEHSIEMOTO TOBapa H IICHA
nepe1aBaeMoro B3aMeH TOBapa OIMpeIeSIOTCS Ha MOMEHT BBIHECEHUS CY/IOM pPEIIeHUs O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEpPHOM YMEHBIIECHUH MOKYITHOU
ICHBI TOBAapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT IMPEABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I${
00 yIIeHKe WJIH, €CJIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHMsSI CYIOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOM LIEHBI.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIErO Ka4yecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HHUIBl MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH JOrOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I00pOBOJILHOTO YJIOBJIETBOPEHMSI TAaKOTO TpeOOBaHUS WM, €Clii TpeboBaHUE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT

21.12.2004 N 171-®3)
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5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIC)KAIIETO KAdyecTBa, NMPOJAHHOTO B KPEAWUT, NOTPEOUTEIIO
BO3BpaIlacTCsl yIJIaueHHasi 3a TOBAp JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPEJOCTaBICHUE KPEaAUTa.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpoaBer; 00s13aH BO3BPATUTH MOTPEOUTEIIO YILUIAYEHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYCHHBIC MOTPEOUTENIEM MPOLECHTHl W MHBIC TUIATEXKH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. [paBo noTpebutens Ha ooOMeH ToBapa Hagsexawero KayecTsa

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HaJUICKAIIEro KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojonren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUIEXKAILIEr0 KauyecTBa B
TEYEHHUE YETHIPHAALATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HAaJUIEXkKAIIEro KadyecTBa IPOBOJAUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B yMOTpeOJIEHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuuHbIe SPIIBIKU, a TAKKE UMEETCSl TOBAPHBIN Y€K MJIM KAaCCOBBIN Y€K MO0 MHOM MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENsE TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JTOKYMEHTa HE JIMIIAET €ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETEIBCKHE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepedueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B cnyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTes K
MIpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS JI0TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHBIN TOBap JEHEXHOW cymMmbl. TpebGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a YKAa3aHHBIM TOBAap JEHEXHOW CYMMBI NOJJIEKHUT YAOBIETBOPEHHUIO B TEUEHUE TPEX JAHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEeIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerr 00si3aH He3aMeIIUTEIBHO COOOIINUTH
HNOTPEOUTEIIO O NOCTYIUIEHNH aHAJOTMYHOIO TOBApa B IMPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH ot 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HHYHOW KYIUTM-TIPOAAXKH MOXKET OBITh 3aKJIIOYEH HAa OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOIABIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTaJoroB, IMPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPECTB CBSA3H (TEIEBU3NOHHOM, TOYTOBOM, PaMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHUS TOTPEOUTENsI C TOBapoM JMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TAaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAXXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 10 3aKJTFOUEHHSI TOTOBOPA JODKHA OBITh MPEJIOCTABICHA MOTPEOUTEIN0 HHPOPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajmpece (MecTe HaXOXKIACHHS) MPOJABIA, O MECTE
W3rOTOBJICHHSI TOBapa, O TMOJHOM (UPMEHHOM HAaWMCHOBaHMM (HAaWMMEHOBAaHWM) WPOJAaBIA
(M3roToBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOpPETEHHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKE
TOJHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKE O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIIOYCHHUHU J0TOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHON (hopMe mpenocTaBieHa
uHbopManus 0 ToBape, MperycMoTpeHHas craTheid 10 HacTosmero 3akoHa, a TaKKe MPeIyCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HHPOpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpebutelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPEMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(pOpManuUs 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAauecTBa HE
Obula TIpEJOCTaBlicHA B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
0TKAa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeiay ToBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIM COXPAHEHbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEp)KIAArOMi (aKT M YCIOBUS IOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpEOUTENs IOKYMEHTa, MOATBEp:KJIAloIIero (akT MU YCIOBUS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

[TorpeOutens HE BHOpaBe OTKa3aThCs OT TOBapa HAAJIEKAIIETO KadyecTBA, HMEIOIIETO
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIONb30BaH
WCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTeneM.

[Ipu orkaze moTpeOHUTENsT OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
yITA4eHHYI0 TOTpeOuTeNneM IO JOroBOpY, 3a MCKIIOUEHHEM pPACcXOJ0B MPOJABIA HA JIOCTAaBKY OT
noTpeOuTeNss BO3BPAIlEHHOTO TOBapa, He IMO3JHEe uYeM dYepe3 JeciTh JHEH CO JHSA TNperbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnencTBuUs MPOJaKK TOBapa HEHAJIEKAIETO KayecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUIOB TOBAapoOB ycraHasiuBarorcs IIpaBurensctBoM Poccuiickont
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denepanuu.

Maga lll. 3ALIUTA NMPAB NOTPEBUTENEW NMPU BbINONTHEHNA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. Cpoku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0doOT (OKa3aHUsS OTACIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHuu paboT (OKa3aHUU
YCIIYT) MOKET MpeaycMaTPUBATHCS CPOK BBIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbIIEH MPOJIODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJIHUTENb IOJDKEH IPUCTYIHUTD K BBIIOJIHEHUIO paObOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIloHEHUE pabOThI (OKa3aHUE YCIyry) OCYLIECTBISETCA MO YacTAM (JIOCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBaHHME) B TEUYCHHE CpOKa JEWUCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYyT), AODKHBI TMPEIyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepuro/IbI) BBHITIOJIHEHUS TAaKUX padOT (OKa3aHUs YCIIYT).

[To cormamieHuio CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHUS
OTJENBbHBIX 3TANOB PadbOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIUiI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja u
(M) OKOHYaHMSI BBITIOJIHEHUSI pabOoThI (OKa3aHUs yCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBITTOJIHEHHS
paboThl (OKa3aHUs YCIYTH) WIH BO BPeMs BBIMOJHEHHUs pabOTHl (OKa3aHUsS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BHIOOpY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUHU pabOThI (OKa3aHUU YCIYTH).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

www.consultant.ru Crpanuua 30 3 44
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=29.04.2022&dst=100106&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=29.04.2022&dst=100107&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=29.04.2022&dst=100112&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=29.04.2022&dst=100065&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=29.04.2022&dst=100114&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=29.04.2022&dst=100140&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

[TorpeGuTens BrpaBe MOTPeOOBATh TaKKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapyIIEHHEM CPOKOB BBINOJIHEHHS pabOThI (OKa3aHMs YCIyrH). Y OBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBHIIIOJHEHUU paOOThI (OKAa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykHM HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEAbSABUTH HMCIOTHUTENIO HHbIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTAThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpaliacMas MoTpEOUTEI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYWThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacToOsIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS pabOThI
(OKa3aHMs YCIYIHM), a TAaKKe IUIaThl 3@ BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUYEHHUEM
clly4asi, €M NOTpeOUTeNb MPUHIT BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar11 uckitodeH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENIeM Ha OCHOBAaHMM IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEb
yIUTaYMBaeT MOTPEOUTENIO 32 KaX/Iblil JeHb (Yac, eciIu CPOK OMpEesieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBHIMOJHEHUS paOoThl (OKa3aHUs YCIYrd), a €ClId LieHa
BBITIOJTHEHUST PalOThl (OKa3aHWsS YCIYrd) JOTOBOPOM O BBINOJIHEHUH paboT (OKa3aHUM YCIYr) He
ornpejesneHa - oOme LeHsl 3aka3a. /loroBopoM O BBINOJIHEHHMH paboT (OKa3aHUM YCIYr) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBJIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)

HeycTolika (neHs1) 3a HapyllleHue CPOKOB Hauala BBIIOJIHEHHS pabOThI (OKa3aHMs YCIyTH), €€ dTana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONPEIENIEH B 4Yacax) MPOCPOUYKM BIUIOTH A0 Hayalia
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrH), €e dTama WIM TNpeAbsBIEeHUs MoTpeduTesneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €e
JTarna B3BICKMBAaeTCS 3a KaXIbId JE€Hb (Yac, €clid CPOK OIpe/AeseH B Yacax) MPOCPOUYKH BIUIOTH [0
OKOHYaHUsS BBINOJHEHHUS DPAa0OOTHl (OKa3aHMA YCIYrH), €€ dTalna WIM NpPeAbsSBICHHUS NOTpeOuTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HAcTOALIEH CTaThu.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOH moTpeOuTeneM HEYCTOWKH (TI€HH) HE MOKET MpPEBBIIATh LEHY OTIEIbHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

BUJa BBIMOJHEHHUS pPa0OThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHMS YCIYT'M) HE OINpE/eieHa JOrOBOPOM O BBINOJIHEHUH DPAOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWku (II€HH) ONpeaessieTcs, MCXOIs W3 IEHbl BBHIMOJHEHUS PaOOThI (OKa3aHHS
YCIIyTH), a €CJIM yKa3aHHas [ieHa He OnpeseNieHa, UCX0Aa U3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHUS CYACOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTEINA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThU, HE TMOMJEKAT
yIIOBJIETBOPEHUIO, €CJIA HCIIOTHUTENb JOKAXKET, YTO HapyIICHHE CPOKOB BBIMIOIHEHUS pabOThl (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIAEACTBUE HEMPEOJOIMMON CUIIbI WIIM IO BUHE ITOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHMUM HeAOCTaTKOB BbIMOJMIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJOCTATKOB BHITIOJHEHHON paObOThl (OKa3aHHOW YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpedbuTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIaMU HUJIU TPETbUMMH JIUIIaMH.

VYnosnerBopeHue TpeOOBaHUN NOTpeOUTENsT O O€3BO3ME3THOM YCTPaHEHMM HEIOCTaTKOB, 00
M3TOTOBJICHUM JpPYrol BeUIM WM O TIOBTOPHOM BBIOJHEHUHM padoThl (OKa3aHUM YCIYTH) He
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBITOJIHEHUS pabOTHI (OKa3aHHsI YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCsA OT HUCIOTHEHHs] JOTOBOpPA O BBIMOJHEHUU DPAOOTHI (OKa3aHWUU
YCIIYTH) ¥ MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJTM B YCTAHOBIICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMIOJIHEHHOW pa0oThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI HCHOIHUTENIEM.
[ToTpeOutens Takke BOpaBe OTKA3aThCs OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CM UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBIMTOIHEHHOW PabOThI (OKa3aHHOW YCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJTHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH pabOThl (OKa3aHHOM yCiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHMSI COOTBETCTBYIOIIUX TPEOOBAHUIN MOTPEOUTESL.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

2. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEeOUTEI0 MpU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAeNseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSA3aHHBIC C HEIOCTATKaMHU BBITOJHEHHOH pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI MIPU MPUHSATHH BHITIOJTHEHHON pabOThI (OKa3aHHOW YCIIYTH) WM B XOJI€ BHITIOJTHCHHUS
paboThl (OKazaHWs yCIAyru) JuUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH TMPUHATHH
BBITIOJTHEHHON PabOoTHI (OKa3aHHOHN YCIYTH), B TEYCHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BIpaBe NMPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOM PabOThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbl B TEUCHUE TapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEJIeiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOOoThl (OKa3aHHOM YCIIyTH) WK
IISATH JICT B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HENOCTaTKU paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb MAOKAKET, YTO OHHM BO3HHMKIHM 1O €€ MPHUHATHS UM WJIH IO
npu4yruHaM, BO3HUKIIUM 0 3TOr0O MOMCHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJHHTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOThI (yCIIyTrH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI HCIOJIB30BAaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKMMOE UMYIIIECTBO) U HEOCTATKU paboThl (ycIayru) oOHapyKEeHbI oTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpefenax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, YTO TaKhe HEJOCTATKH BO3ZHUKIHM JIO0 TPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOI'O0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB paboOTHl (yCIyru) HOTpeOUTENh BIIpaBe
MPEIBSIBUTH HCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CITH JIOKAXKET, UTO
HE/I0CTAaTKU BO3HUKIIM JI0 MPUHATHA UM pe3yibTaTa paboThl (YCIyrd) UIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CJIM TaKHe HEeOCTATKH OOHApYKEHbI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboTh! (yCiIyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATHS pe3yibraTa paboThl (YCIyru) MOTpeOUTeNIeM, eCil CPOK CIIYKOBI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE JBAJIATH JHEH CO IHS €ro
IpeIbsBICHUS TOTPEOUTENIEM MU OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPaHUMBIM, OTPEOUTENTH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI 32 BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

BO3MEIICHHSI MOHECEHHBIX UM pAacXOfOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJIHEHHON paOOTHI
(O0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yciayrw) IOJDKHBI OBITh YCTPAHEHBI HCIOJHHUTEIEM B pa3yMHBIA CPOK,
Ha3HA4YCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmroueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Hasna4yeHHbII nOTpeOuTENeM CPOK YCTpaHEHHS HEAOCTATKOB TOBAapa yKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC 1100 B 3as4ABJICHUM, HAIIPaBJICHHOM HOTpe6I/IT€JICM
UCTIOJTHUTEITIO.
(B pen. denepanpuoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAuUBAeT MOTPEOUTENIO 3a KaXKIbIH JEHb
MIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOI ONpenensioTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhy 28 HACTOSIEro 3aKoHa.

B cnyyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHUTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEAYCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaesbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUHM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW palboThl (OKa3aHHOW YCIYyIH)
CBOMMHM CHJIaMHU WJIM TPETHUMU JIMIAMH, a TaKXKe O BO3BpaTe yIUIAYeHHOMU 3a paboTy (yciayry) IeHEeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | craTbn 28 u nyHkTamMu 1 u 4 crateu 29 Hacrosniero 3akoHa, MOJJIEkKaT
YJIOBIIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUH JAPYrod BEIIM U3 OJHOPOJIHOTO
MaTepuasa Takoro >k€ KauecTBa MM O TOBTOPHOM BBIMOJHEHHH pabOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM NI CPOYHOTO BBITIONHEHUSI pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JTOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaJIeXkKAaIlle CTIOTHEH.

3. 3a HapylleHHe MpelyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YIOBJIETBOPEHHS OTAENbHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOIHUTENb YIUIAYMBAECT MOTPEOUTENIO0 3a KaXAbIH JIeHb IPOCPOUKH
HEYCTOMKY (IeHI0), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOU OIMpPEAENSIOTCS B COOTBETCTBUU C MYHKTOM
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5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IyHKTaX | M 2 HACTOSIIEH CTaTbH, MOTpeOUTEIH
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIO HWHBIE TPeOOBaHUS, MPEAYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacTOAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMNOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBLIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUH OINIAThI MCIIOJIHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3aAHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBHIMIOJHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETBI, a IOTPEOUTENb - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIIOUYANach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenb MMEET NpaBO TpeOOBATh YBEJIWYEHHS TBEPAOH CMEThl IPH CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, MPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIIYT, KOTOPOE HEJNb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBINOJHUTH 3TO TPeOOBaHHE HCIIOJHUTENb BIIpaBe PacTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecmm BO3HHKIA HEOOXOJMMOCTH  BBHIMIOJIHEHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHHA
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpEayNnpeauTh o0 3ToM moTtpedutens. Ecnu morpebutens He man
COrJlacHe Ha MPEeBbIIlIeHNE MPUOIM3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUS A0roBopa. B
ATOM CIIydae UCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENST 0 HEOOXOAMMOCTH MPEBBIIICHUS
MPUOTM3UTENBHON CMETHI, 00S3aH UCIIOJHUTEH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy padoThl (YyCIyru) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOJIHUTD PadOTY, ONPEIENIEHHYIO JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
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CBOET0 MaTepuasa U CBOUMH CPEJICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHuTenb, MPEAOCTABUBIINN MaTepuan JUisl BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH NPOJAaBIA 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEOUTENIeM MPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera TpU TOJYyYEHUH IMOTPEOUTEIIEM BBIMOJHCHHON HCIIOJHHUTENIEM pPa0OThI, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTepuall UCIOJIHUTENS HE MTPEYCMOTPEH COTJIAICHUEM CTOPOH.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET ObITh
IPEAOCTaBIEH HCIOJHUTENEM moTpeduremto B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTAaBIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIIeUeT 3a co00ii mepepacyera.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJTHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIICEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BEIlbl0) MOTpeOuTeNs,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepHaia (Belln) U IPaBUIbHOE €ro UCTIONIb30BaHUE.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH TepeJaHHOTrO
notpedurteneM MaTepuaa (Beum);

MNpEeaACTaBUTb OTYUCT 00 N3pacCXoaA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOHM yTpaThl (HIOBpEXAECHMS) MaTepuana (BEIM), NPUHSTOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OIHOPOAHBIM MaTepUaToM
(BelIpl0) aHAJIOITMYHOTO KauecTBa M M0 KEJIaHUI0 MOTPEeOUTENs] U3TOTOBUTh U3JENHE U3 OJHOPOJHOIO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BeH) aHaAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPaue€HHOTO (IIOBPEXKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENEAETCs, WUCXOAS W3 IEHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OLITH YAOBJICTBOPEHO HUCITIOJHUTEIICM B ICHD 2106pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6013aH1/1$[ Uk B
JICHb BBIHECEHHS CY€0HOTO pPEIIeHHUs, eclii TpeOoBaHUEe MOTpeduTeNst TOOPOBOIHHO YIOBIETBOPEHO HE
OBLII0.

I_[eHa Marcpuaia (BGIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIIO, ONIPCACTISACTCA B JOTOBOPEC O BBIMTOJIHCHUUA
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paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuaia (BEIIH), MPUHITOTO UM OT TOTPEOUTENs, €CIIM MOTPEOUTENIh PEIYIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI[), KOTOPhIE MOT'YT MOBJICYh 32 COOOU €ro MOTHYIO
WIH YaCTUYHYIO yTpary (HOBpEKACHUE) MO0 €CIIM yKa3aHHBIC CBOWCTBA MaTepuaia (BEIld) HE MOTJIA
OBITH OOHAPYKEHBI IPU HAJUIEKAILEH MPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepuaa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTena wuHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMNOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSILUE OT MOTPEOUTEINIS, MOT'YT CHU3UTh KauecCTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBaEMOM YCIIYTH) WM TOBJIEYH 32 COO0H HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn mnortpeburenb, HECMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE MH(OpPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBINA MM HET0OpPOKAYeCTBEHHBIM MaTepual, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHMsS pPaboOThl (OKa3aHUs YCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBATH MOJIHOTO BO3MEIIEHNUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATHs otpedbuteneM. C cormacusi noTpedurens padoTa MoKeT ObITh OIJIau€Ha UM MPH 3aKJII0OUEHUN
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH C 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATUYHOW (DOPMBI PacueToOB OIUIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MNPOU3BOJAUTCA B COOTBCTCTBUHM C YKa3daHHCM IIpoaaBla (I/ICHOHHI/ITCHH) MyTEM BHCCCHUA HAJIWYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPESAUTHYIO OpPraHU3AIMIO, JHUO0 TIATESKHOMY
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areHTy, OCYIIECTBIISIONIEMY JCSITeIbHOCTD 110 PUEMY TUIATeXel (PU3NIECKUX JHII, TUO0 OAaHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTH, €CIIM NHOE HE YCTAHOBIICHO (eiepaTbHBIMU
3aKOHAMH WJIM HWHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickori ®enepanmu. [Ipu sTOM
00s13aTenbCTBA TOTPEOUTENS Tepea MPOoJaBIoM (UCIOTHHUTENEM) IO OIUlaTe TOBapoB (padoT, yCiyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECCHHs HATMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TNO0 B KPEAUTHYIO OpraHU3aIHio, TU00
IUTATE)KHOMY areHTy, OCYIIECTBIISIONIEMY NESATEILHOCTh MO MPHEMY TUIATeKeH (DU3UUECKUX JIUI, OO
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCyLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEILCTBOM O OaHKaX W OAHKOBCKOM JESITEIIbHOCTH.

(B pen. Denepanbbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLICHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 okazaHuM OTACJIBHBIX BHUAOB YCIYI, €CJIM TAKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutensam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENBHBIX BUA0B pabOT MOTPEOUTENIM
ycra"aBiauBaroTcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapcTBeHHbIM KOHTponb (Hag3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapCTBEHHBI KOHTPOJIb (HA/A30p) B OOJIACTH 3alIUTHI MpaB MOTpeOuTenei
ocyuecTBisieTcs (eaepalbHbIM OPraHOM HCIOTHUTEIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTEIsCTBOM
Poccutickoit deneparuu (1anee - oprad rocyJJapcTBEHHOTO HAI30pa).

2. IlpeametoM (enepalbHOTO TOCYIapCTBEHHOIO KOHTPOIs (Haa30opa) B 00JacTH 3alIMTHI MPaB
noTpeduTenei sBIsIOTCS:

1) coOmioneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, TpOJaBIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3als MU WJIM YHIOJHOMOYEHHBIMH HWHAWBUYATbHBIMU TNPEANPUHUMATENIIMUA, HMIIOPTEPAMU,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBAaHU, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaK)K€ aKTaMH, COCTABIIOIIMMHU TpaBO EBpazHiicKOro 3KOHOMHYECKOTO COH03a, PEryIMPYHOLIMMU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTECH;
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2) colOnoieHre N3rOTOBUTENIEM, HCIIOIHUTENEM (JIMLIOM, BBHIMOJHSIOMMM (DYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErVIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TOJUICKAIIUX TPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUM ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryaupoBaHun’.

3. Opranuzanusi ¥ OCYyIIECTBICHHE (elIepalbHOrO TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B
00JIacTH 3alUTHI MpaB norpeduteneil perynupyrorces @enepanbubiM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoOJe (Haa30pe) M MYHHIIUMIIAILHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JacTh 3aIlUThl MPaB
notpeduteneit yreepxaaercs [IpaBurensctBom Poccuiickoit @enepanuu.

5. B nonoxenun o ¢eneparbHOM rocyJapCTBEHHOM KOHTpOJe (Haa30pe) B 00IacTH 3aIUTHI ITPaB
noTpeOuTeneil yKa3plBalOTCS HAaMMEHOBAHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO pPErIaMeHTa |
(nm) 00s3aTENBHBIX TPEOOBAHMH, MMOUICKAIINX IPUMEHEHHUIO 10 THS BCTYIUICHHS B CHITy TEXHUYECKUX
perimaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHHUYECKOM PEryJIHMpPOBaHUM", OIIEHKA COOJIIOICHHUS KOTOPBIX OCYILECTBISETCS B paMKax (eepalbHOro
roCyJapCTBEHHOTO KOHTpPOJS (Hax30opa) B O0JACTH 3allMThl TIpaB MOTPEOUTENICH, a TaKXKe BHUIbI
NPOYKIIUH, SBISIONIAECS 00beKTaMH (eIepalbHOrO TOCYIapCTBEHHOTO KOHTPOJIA (Ha/A30pa) B 00JIacTH
3alUTHI [IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCY/IapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpedurteneit B Poccuiickoit deneparuu B mopsigke, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOTO HaJa30pa BIpaBe o0pamaTthCs B CyJ C 3asABICHUSMHU B 3alIUTY TpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB OTACNbHBIX MOTpeOuTenel (rpynmel  THoTpedutesnei,
HEONPENENIEHHOTO Kpyra NOTpeOuTeseil), a Takke C 3asBICHUSMUA O JUKBHIAINH HN3TOTOBHUTEIS
(ucmonmHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, BIaJeNblia arperatopa) 1ubo o
MPpEKpalcCHUu ACATCIIbHOCTHU HHAUBUAYAJIbHOT'O MNpCAIIPUHUMATCIIA (YHOJ'IHOMOLIGHHOFO
WHIUBUAYAIBHOTO TpEANpPUHUMATEN) 3a Tpyboe (TOBIEKIee CMEpTh MM MacCOBbIe 3a00JeBaHUS,
OTpaBJICHUS JIFOJIeH) HApYIIIEHUE TTpaB MOTpeOuTENEH.

8. Opras rocyapcTBEHHOI'O Ha/130pa B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepanyu, MOXKET OBITH NMPHUBJICYCH CYIOM K YYacTHIO B JIeJie, a TaK)Ke BIPaBe BCTYMATh B JIEJTIO II0
CBOEH MHUIIMATUBE WJIM MO MHUIMATUBE JIMIL, YYaCTBYIOIIUX B JeJe, JUIs JauM 3aKIIOUeHHs 10 JeTy B
HEeNsAX  3allMThl TpaB MOTpeOWTENle B  paMKaxX TPaXKAAHCKOTO WJIM  aJMHHHACTPATHBHOTO
CYZOTIPOU3BOJICTBA.

9. OpraH TOCymapCTBEHHOTO HAJI30pa BIIPAaBE NaBaTh Pa3bsCHEHUS IO BOMPOCAM TPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX aKTOB Poccuiickoit deneparium, peryaIupyronux OTHOIIEHHS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbrupoBanue, mpoGUIakTHIECKH BU3UT, HAOIIOICHNE 32 COOMIOACHUEM 00s3aTeIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAaHHE MOIYT MPOBOAUTHCS (elepaibHBIMU  TOCYAapCTBEHHBIMU
YUPEKICHUSMH, TMOJBEIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSIAKE M Ciydasx,

www.consultant.ru Crpanuua 39 3 44
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388109&date=29.04.2022
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=389501&date=29.04.2022
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388725&date=29.04.2022&dst=100016&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388109&date=29.04.2022
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=148116&date=29.04.2022&dst=100010&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

YCTaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYJaPCTBEHHOM KOHTPOJIE (Ha[30pe) B 00IaCTH 3aIUTHI
paB MOTpeOuTeCH.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu yNnONMHOMOYEHHOro MHauBMAayanbHoOro
npeanpuHUMaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfieHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alusa WA YHOJ'IHOMOLICHHI)H\/JI
VHIUBUIyIbHBIA  [IPEANPUHAMATENb, UMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI 00s53aH MPEIOCTaBUTh B YCTAaHOBJICHHBIM UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMaIHMIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTebCcTBOM Poccuiickoii denepanunu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MlonHOMO4YMA BbICLUUX MUCMONMHUTESbHbLIX OPraHOB rocyfapCcTBEeHHOWU
Brnactu cybekrtoB Poccunckon ®egepauum B o6nactu sawutbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boiclmii HMCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepannu OCylECTBISET MEPONPUATHS MO peanu3aliy, o0eCIeueHHIo M 3alluTe MpaB
noTpeduTenei u B pejeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B nmensx coneicTBus 3amiuTe MpaB MOTpeOUTENel OpraHbl HCHOIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit denepaiun pa3pabaTbiBalOT pErMOHAIBHBIE MPOTPaMMBbI 10 3alIUTE MpaB NoTpeduTeneil u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOTO CaMOYINpaBJIEHUS M OOIECTBEHHbIM OOBEANHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3amM) B OCYIICCTBICHIUH UMU 3aIIUTHI MPaB MOTPEOUTEIEH.

(n. 2 BBenneH PenepanbHbIM 3aK0HOM OT 18.03.2019 N 38-03)

3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEP)KIAET METOJIUYECKHE PEKOMEHAAINU 0 pa3padoTKe U
pealn3aiy PernOHANBHBIX U MYHUITUTIATBHBIX MTPOTPaMM IO 3aIIUTe MpaB MOTPEOUTEICH.
(. 3 BBennen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBeHUsA MOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccunckon ®enepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYHIECTBJICHHUIO  (eaepaabHOro
rOCy/IapCTBEHHOT'O HaJ30pa B OONACTH 3allUThl MpaB MOTpeOHUTENell MOTryT mepenaBaThCs IS
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit — denepauuu
nocraHoBieHus MU [IpaBurenscTBa Poccuiickon denepaunu B NMOpsAIKe, yCTaHOBIEHHOM DenepalbHbIM
3aKOHOM OT 6 OKkTsI0pst 1999 roga N 184-®3 "OO o0mux MpUHIUMIIAX OpTraHU3AIMU 3aKOHOAATEIbHBIX
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(MpeaCcTaBUTENbHBIX) W WCIOJHUTEIBHBIX OPraHOB TOCYAapCTBEHHOW BIAacTH CyOBEeKTOB Poccuiickoit
Odenepanun.

CraTtbsa 42.3. llopaya n paccMoTpeHue obpallueHun notpedburtenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeduTenss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WM B DJIGKTPOHHOW (opMe B OpraH roCylapCTBEHHOI'O HA/A30pa, WHbIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOJHUTEIILHON BJIACTH, OPTaH UCIOJHUTEIBHON BiIacTu cyObekTa Poccuiickoi
®enepannu 1160 OPraH MECTHOTO CaMOYITPABJICHUS.

2. OOpamieHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT", B ToM Yncie opuuaibHoro caita opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YINOJHOMOUYEHHBIX (peepabHBIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa HCHOJHUTENbHOW BiacTu cyObekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankt-IlerepOypre u CeBacTomojie € HCIOJBb30BaHUEM O(HUIMAIBLHOTO caidTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Clly4ae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHaMmH cyObekToB Poccuiickoit denepanun -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBactomonsi), €IMHOTO MopTajia
TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSITO IPU JTUUYHOM MPUEME 3asIBUTEIIS.

3. B MHOropyHKIMOHaIbHBIX LEHTPAaX MPEJOCTABICHUS TOCYIAapCTBEHHBIX M MYHUIUNAIbHBIX
YCIYT MOTYT OCYILECTBISATBCS MPHUEM 0OpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe no
BOIIpOCAaM  3allUThl HUX I[paB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPaMH MPEAOCTABICHHUS TOCYIapCTBEHHBIX M MYHUIUMNAIBHBIX YCIYyT MU
(denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIACTH, OpraHaMHM TIOCYIapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMy rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB NoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB TMOTPEOUTENCH, YCTAHOBJIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoii deneparuu, npoaasel (MCIMOJIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3anysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNlpUHUMATEIb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamuM MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPABJICHHs BIIPABE:

www.consultant.ru Crpanuua 41 3 44
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=29.04.2022&dst=100015&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=29.04.2022&dst=100176&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388556&date=29.04.2022&dst=100477&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

paccmaTpuBaTh oOpamieHusl MmoTpeOuTeneil, KOHCYJIbTUPOBAaTh MX IO BOIPOCAM 3alIUTHI IPaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpariaThCs B Cy/bl B 3aIIUTY IIPaB NOTPEOUTENCH (HEOIIPEACICHHOTO Kpyra MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIUIAIBHBIC TPOTPAMMEI 110 3aIIUTE MIPaB MOTPEOUTEICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsIBIIEHUU IO 0OpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAIEKAIIETO KauyecTBa, a
TaKXKe OIACHBIX JUISI JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKArolied Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBICHHs HE3aMEUIMTENIbHO H3BEmaT 00 d3ToM  (enepasbHble  OpraHbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MIaCHOCTBIO TOBAapOB (Pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

UYactb TpeTbst yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 06beAMHEHUN noTpebuTenen (Ux accoumauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBENUHSATHCS Ha JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notpeduTeneit (MX accolualnu, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO AESITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (WX accoIualuid, COI30B) U 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHMS MOTpeOUTENel (MX acCOLMaIH, COH3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B pa3pabOoTKe o0s3aTeIbHBIX TPeOOBaHMI K TOBapam (paboTam, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB U HMHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO SKCHEPTU3Y KauecTBa, O€30MAaCHOCTH TOBAapoB (paboT, YCIyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asiBICHHON MpojaaBLiaMu
(M3rOTOBUTENSMH, UCTIOTHUTENAMHU ) UH(POPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTeNeld W HANpaBisATh B
OpraH TOCYAAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOIO CaMOyIlpaBieHus HHpopManuioo o (akrax
HapylLIeHU NpaB moTpeduteneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOJTBEPXKICHUS MEp 10 MPECEUYEeHUI0 HapylleHUH NpaB MoTpeduteneil B mpeaenax IMOJTHOMOYHUM
YKa3aHHBIX OPTaHOB, y4aCTBOBAaTh B MPOBEIECHUHU KCIEPTHU3 M0 (hakTaM HapyLIEHUI mpaB noTpeduresne
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IeCTBEHHbIE
o0ObeMHEHUs MOoTpeduTeneil (WX accouuanuH, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(ucriomHUTENEH, MPOJABIIOB, YIIOJHOMOUEHHBIX OpPraHU3aIMi MM YIOJTHOMOUYEHHBIX MHIUBUAYaIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBITIOJIHEHHE JCHCTBHUI), 00S3aHHOCTH
NpeJCTaBICHU (BBIITOJHEHNS) KOTOPHIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YyCTAaHOBICHA 3aKOHOM;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHOOPMAIHIO O TIpaBaxX MOTPEOUTENICH U 0 HEOOXOIUMBIX JIEHCTBUAX IO 3allUTe
3TUX TpaB, O pe3yJbTaTax CPAaBHUTEIbHBIX HCCIIEOBAHUN KauecTBa TOBApOB (paboT, yCIIyr), a Takxke
WHYI0O WHPOpPMAILUIO, KoTopas OymeT crnocoOCTBOBAaTh peaM3allid IpaB W 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyeMbie OONMIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTENCeH (MX acCOIHMAIUSIMH,
COI03aMHU) Pe3yJIbTaThl CPAaBHUTEILHBIX MCCIICAOBAHUI KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTH B (efepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MIPUHSATHAX MEp TI0 MOBBIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyr), 10 MPHUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3anuy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUs yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MIPOKYPATYphl U (efepaibHble OpraHbl UCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYLIECTBIIAIOIIMX IPOU3BOACTBO U pEANU3AIMI0 TOBApOB
(BBIMOSTHEHUE PadOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISEMbIM K HUM OOS3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HaApPYIIAIIMX IpaBa MOTPeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpOocbOaMH NPUHECTH HPOTECTHl O MNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHOB HCIOJHUTEIbHOM BJIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepaumu M akTOB OpPraHOB  MECTHOI'O
caMOyNpaBJieHUs, TPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYJIUPYIOLUIUM OTHOUIEHHS] B 0OJACTH 3alUThI
npaB noTpeduTeneil HopMaTUBHBIM IPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpaiiatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy IpaB MOTpeOUTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTenel (rpymmnsl noTpeduTene, HeonpeaeIEHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO Ha/aA30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYIAPCTBEHHBIX HH(OPMAIlMOHHBIX PpECypcoB B O0JAacTH  3allUThl  IpaB
notpedurtenei, kKauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHoOro Kpyra
noTpeo6urtenen
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran TOCYIapCTBEHHOTO HAa30pa, OPTraHbl MECTHOTO CaMOYIPAaBJICHHS, OOIIECTBEHHbIC
oObeaUHEeHUsT MoTpeduTeneil (WX accouMaluM, COIO3bI) BIIPaBE MPEIBSIBIATE HCKH B CYIABl O
MPEeKpaIIeHNu N MPOTUBOIIPABHBIX JEHCTBUN H3TOTOBUTENS (MCIIONHUTENS, MPOIABIA, YIMOTHOMOUYESHHON
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHAWBUAYAJILHOTO MpEeNNpUHUMATENS], UMIOPTEpa) B OTHOIICHUHU
HEONPE/ICIIEHHOTO KPyra HOTpeOnuTeneH.

(uactp nepBas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaoBIETBOPEHUHU TAKOTO MCKa CYyJ 0Os3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAaHOBICHHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 29.04.2022

CYAOM CpOK Yepe3 CpeAcTBa MacCOBOW MH(OPMAIMK WM WHBIM CIIOCOOOM JIO0 CBEACHHUS MOTpeOuTeNneit
pelieHue cya.

BerynuBiiee B 3aKOHHYKO CHIIy pELIEHHE CyJa O TIPU3HAHUM JCUMCTBUHA M3TOTOBUTEIA
(ucrosHUTENSA, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
IpealpUHUMATENS,, UMIOPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHM  HEOIPENEIEHHOIO  Kpyra
norpeduteneil o0s3aTesbHO AJIA Cylla, PACCMATPUBAIOIIEIO MCK HOTPEOUTENs O 3allluTe €ro Ipas,
BO3HHMKIIUX BCJIEJICTBUE HACTYIUICHUS I'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM H3TOTOBUTEIIA
(ucnomHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
IIpeaIpUHUMATENS, UMIIOpTEpa), B YaCTH BOIIPOCOB, UMEJH JIM MECTO TaKUe JIEHCTBUS U COBEPILIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YINOJHOMOUYEHHON  OpraHu3alued  WiH
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM [IPEANIPUHUMATEIEM, UMIIOPTEPOM).

OZHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKA, HPEIbSBIEHHOIO OOLIECTBEHHBIM O0BEIMHEHHEM
norpebuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIPaBICHUS B HWHTEpEcax
HEONPE/ICIIEHHOT0 Kpyra NOTpeOuTeneid, CyA NPHUHUMAET PEUIEHHE O BO3MELICHUH OOLICCTBEHHOMY
00BbEIUHEHNIO TOTpeOuTeNei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX TI0 ey CYAEOHBIX M3JCpPKEK, a TaKKe HHBIX BO3HUKIIMX OO0 OOpamieHus B Cyl H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jlefla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHHUs 00s13aTeIIbHBIX TpeOOBaHMI K TOBapam (paboTam, yciryram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIbLIUH
Mocksa, [JTom CoBeToB Poccnu
7 pespans 1992 roga
N 2300-1
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